
Step by Step Guide for Satisfaction of Charge 

Steps Description 

1. Go to www.vcc.bizfile.gov.sg. 

 
 

2. Click on ‘Log in with Singpass’ under Business Users. 
 

 
 

3. Click on ‘eServices’ > ‘Charge’ > ‘Satisfaction of Charge’ 

 
 

file:///C:/Users/Kenneth%20Tay/Documents/Custom%20Office%20Templates/www.vcc.bizfile.gov.sg


4. The checklist page is displayed. Click ‘NEXT’ to proceed. 

 
 

5. 
 
 
 

Click ‘SEARCH’ to select a live VCC from the VCC list.  

 
 
Select a charge number to be satisfied under ‘List of Charge(s)’ (If a 
charge had already been satisfied, that charge number will not appear on 
this list). Click ‘NEXT’. 

 
 

 
6. 

 
Under the tab ‘DETAILS OF CHARGEE/LENDER'S INFORMATION’, 
there is a table showing all the chargees details under this charge. Switch 
between different chargees by selecting the “Click to see details” or 

“Chargee X” inside the blue circles as per the screenshot below. Proceed 
by filing the satisfaction of charge information on the eform. 
 



 
 
 
 
 
The ‘Amount Satisfied’ will show ‘Yes’ and non-editable when this charge 
secures all monies owing. ‘Amount Satisfied’ becomes a mandatory text 
field for lodger to fill in the amount only when the charge doesn’t secure all 
monies owing.  

 

 
 
 
If ‘Partial Satisfaction’ or ‘Partial Discharge’ is selected under ‘Type of 
Satisfaction’, the ‘Charge Status’ will offer the options of either ‘Remove 
from Register’ and ‘Remain in Register”. 



 
 

 
 

If ‘Total Satisfaction’ or ‘Total Discharge’ is selected under ‘Type of 
Satisfaction’, the ‘Charge Status’ will be defaulted to ‘Remove from 
Register’.  
 

 
 
 
 
 
 
 
 
 



Attach endorsed statement of charge satisfaction by the chargee.  

 
 
Fill in all the required information and click ‘NEXT’ to proceed.

 
 

7. Review the declaration and click ‘NEXT’. 
 

 
 

8. Verify and confirm the information on the preview page and click ‘FINISH’  
 

 



 

 


